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Old Felixstowe Nursery

Code of Conduct for Parents & Carers
Old Felixstowe Nursery believes communication is key to avoiding misunderstandings and potentially volatile situations. We encourage a culture of polite consideration towards others using acceptable verbal and nonverbal language. At no time will aggressive or offensive language be acceptable from anyone whatever the circumstance may be. 

We have 'zero tolerance for any parent/carer raising their voice, using intimidating ot threatening behaviour towards a member of staff or other parents/carers. If such behaviour occurs, the police and other appropriate authorities may be contacted and action taken. Parents must be responsible for and in control of their behaviour at all times. 

We do not condone corporal punishment of children, and such acts are not permitted within the setting. While verbal reprimands may be appropriate sometimes, it is not appropriate for parents to verbally abuse their child. Doing so may cause undue embarrassment or emotional distress. Parents are always welcome to discuss a behavioural issue with members of staff and are encouraged to see seek advice and guidance regarding appropriate and effective behaviour management strategies. 

We are committed to ensuring that all children are safeguarded whilst in our care. You can help us maintain our responsibilities in the following ways:

Please do:
· Share information with staff on your child's development, health and well being.

· Let us know if someone else is collecting your child. If they are not authorised please complete an unauthorised collection form and give them your password.

· Collect your child on time – if you are going to be unavoidably late then please contact the nursery to let us know. Failure to do so may result in a fine being issued.

· Ensure you can safely transport your child to and from nursery using age appropriate car seat restraints.

· Feedback any ideas and suggestions to the nursery staff.

· Direct any worries, concerns or complaints to the nursery managers, arranging a meeting if required.
Please refrain from:

· Shouting at, smacking or physically punishing your child(ren) or any other children whilst in the nursery.

· Using inappropriate language or displaying aggressive or threatening behaviour towards the staff, children or other parents/carers either in person, on the phone or in writing. 

· Collecting your child(ren) from nursery if you have consumed alcohol, medication or other substances that have affected your judgement or responses.

· Discussing sensitive issues within earshot of your child or other children or other adults.

· Taking photos or videos of children other than your own.

Any breach of the code of conduct will be treated promptly and taken very seriously. 

Should staff be presented with a difficult or volatile situation and they feel that an individual is at immediate risk of harm, the police will be contacted and their assistance requested to help deal with the situation. Appropriate action will be taken following advice from the police. 

Thank you! 
